
06/08/11

Some of our Members have recently received a text message on 
their cell phone with the following message:

North Franklin FCU Alert.  Your card starting with 4444 has 
been deactivated.  Please call 528-261-1707

PLEASE BE AWARE THAT THIS TEXT MESSAGE IS 
NOT FROM THE CREDIT UNION.  THIS IS A SCAM TO 
GET INFORMATION ABOUT YOUR ACCOUNT.  YOUR 
CARD HAS NOT BE DEACTIVATED.

PLEASE DO NOT RESPOND TO THIS SCAM!!

IF YOU DID RESPOND TO THIS SCAM, 
PLEASE CALL THE CREDIT UNION AT 518-
483-8668 SO THAT WE CAN TAKE THE 
APPROPRIATE ACTION.  YOU CAN ALSO 
CALL 1-888-241-2510 AFTER HOURS, 

If you have any questions, please contact us at 518-483-8668, 
from 8am to 5pm, Monday through Friday. 


